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Over the past few days, our product support team has identified a compatibility issue
with MYOB cashbook versions purchased before 2007.

This product is outside our ordinary support range, so rather than issue a fix, we would
like to offer you a free upgrade to the latest version of MYOB Cashbook.

This will mean you have all the benefits of our latest version.

The upgrade is simple to download and install - and all your existing data will be
preserved.

To upgrade your clients MYOB Cashbook for FREE call 0508 32 82 83 and we will

assist you with a download to the latest version.

Alternatively if you have any queries or concerns please contact your
MYOB Account Manager.

Regards
Jenny
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What sort of compatibility issue? Does it affect all users or only some? i.e. Should everyone
upgrade? Should I upgrade my one cashbook client?
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Essentially, dates with the year 2010 in them, are not recording properly in pre 2007 versions
of Cashbook. This will affect all clients on older versions of the software, and they are all
therefore eligible for a complimentary updgrade to MYOB Cashbook 2007.

If you need any further clarification or assistance, please don't hesitate to contact your
Account Manager, or the Partner Relations team, on 0800 69 62 27.

Regards,

Ben
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