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I have a client using MYOB Accounting 17. They get their customers to make deposits before
they start the job etc for them, she initially opens the client, records the transaction as an
order and records in the paid today the deposit amount. The order total and the paid today
total are the same. This seems to work fine for GST purposes and when the order is
converted she adjusts the date and the total for the invoice and it all works perfectly.
However, she now has a customer who has made another deposit and the job is still
incomplete so is still an Order. We can't record the deposit on this initial order and we don't
want to have several orders all for the same job. Does anyone know of a better way to treat
deposits on orders?
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Hi Robyn

Usually the final invoice for a job would be way more than a deposit and obviously is in this
case so the order should reflect the full amount to be invoiced to the customer and you can
than apply any payments as needed against the order.

I guess if they get payment on progress invoicing then the job would need to have multiple
invoices for the job.

Hope that helps.

Cheers

Rebecca
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Thank you, I think we were going wrong by making the order for the same amount as the
initial deposit. Thanks very much for this, I will get the client to try this and see if it works for
her.

Rate this message: ()1 ()2()3()4 ()5 (Best)

|“] Message Listing | Previous Thread Next Thread »

+Search User Search - Advanced POWERED BY $llthlum
© MYOB Limited 1995-2007  Disclaimer Privacy
http://myob.lithium.com/myob/board/message ?board.id=ap_general&message.id=303 11/12/2009



