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 How do I restore my Payroll data?

 Question

 
MYOB Payroll now creates a unique file name when backing up so you can save a backup of each 

pay you process and then easily identify the correct pay if you need to restore. 

 Answer

 

The Payroll Backup file name includes the name of the payroll and a numeric string 

representing the date and time.  

Because each payroll backup has a different name, multiple backups can be now be 

saved in the same location. 

This support note covers  the 'Restore' process.  

Restoring your MYOB Payroll  

To restore your payroll over your current payroll data: 

1. Open the payroll data file you need to restore. 

2. Go to File > Restore  

This will take you to the 'Restore payroll data from' window which will automatically 

show the latest backup taken. (as shown in the picture below).  

 

If this is the backup you require just click OK to restore.  

        

  

 

(If you require a different backup continue with the instructions below.) 

  

3.  Click on the ellipsis (...) button and browse to the location where your backups are 

saved. (as shown in the screen shot above) 

4.  Select the Backup to restore 

e.g.   

Note:  You can see from the backup shown above that it shows the payroll 

name,year,month,day and time the backup was taken. 

5. Click OK and then OK to the warning message in regard to over-writing. 
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6. A message will then appear to advise 

  

 

  

Click OK  

This process will overwrite your payroll with the payroll backup selected. 

  

NOTE During a restore the software will create a folder named Backup within the 

individual payroll data folder (e.g. Payroll 1).  

            The data that is being overwritten is saved in here and automatically returned 

if  the restore “fails”.  

            A failed restore will occur if the zip file cannot be opened or all the necessary 

files are not restored. 

For information on the 'Backup Process' please.... Click here 

Need more help? 

MYOB Training run regular hands-on training courses across NZ 

to help you learn the best way to handle things in your MYOB 
software, straight from the experts. View our course details and 

register online or call our friendly sales & service team on 0800 
60 69 62 for advice on the course that best suits your needs.     
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