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1. Check speed of the computer: speedtest.net  
2. Before upgrading:
3. Purge contact logs (can’t do this after the upgrade, there is a support note on this)
4. Purge remittance slips
5. Clear un-deposited funds
6. Clear out systems tray
7. Update MS Windows – have updates been done, maybe IT person should do this before we go out.
8. Check computer start-up processes = go to start / all programmes / startup / see what programmes are starting when computer is turned on and update / clear any old ones not required.
9. New size limits are 4gig on desktop, unlimited cloud

Support notes:
www.myob.com.au/support notes
Support note 33860
www.myob.com.au/upgrade/arlive

Installers are best found through my.myob login. PC Installer s quick, does not require admin access, does not install AR services.
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